
 Children with Disabilities Service (CWDS)  
Parental Engagement Meeting Agenda – 28/06/2019:  
1. Drinks and biscuits  
 
2. Welcome by Corne Van Staden followed by introductions:  
 
Attendees:  
Corne Van Staden Meade – Service Manager Children with Disabilities  
Susan Webb- Head of Service Children with Disabilities 
Paulina Crosby Bennin- Team Manager Children with Disabilities 
Elsie Hayfron – Social Worker Children with Disabilities  
Monica Addy – Social Worker Children with Disabilities  
Jennie Josey – Social Work Assistant Children with Disabilities  
Sarah French – Social Work Assistant Children with Disabilities  
Frances Bush – Parent and Bexley Voice Administrator  
Loraine Davies – Parent and Parent Representative (Bexley Voice)  
Mrs Azeez – Parent  
Ramona Martin-Parent 
Zainab Davies - Parent  
 
3. Review of Actions from the previous meeting of the 29 March 2019:  

• Corne Van Staden (Service Manager) to be invited to next parental engagement meeting on 
28th June 2019 (09:30AM). Completed 

•  All efforts are to be made in the Children with Disabilities Service to ensure that family’s 
allocated social workers remain consistent. For example, review only cases should be re-
allocated to social workers whom have completed most recent Child and Family (C&F) 
assessment. Ongoing 

• Social workers in the Children with Disabilities Service are to be clear with families about the 
‘review only’ process. Letters should be sent to families to inform them of whom their 
allocated social worker is and their contact details. Completed 

•  Allocations for Charlton Athletic FC summer schemes are to be distributed before next 
meeting on 28th June 2019 (09:30AM).  A meeting is to be held on Tuesday 2 July and 
fed back. 

•  Information about Brierley Chalet is to be circulated to families by the Children with 
Disabilities Service and family’s allocated social workers. Completed 

• Social workers within the service should make all efforts to let families know about parental 
engagement meetings to raise awareness of these. Ongoing 

• Each social worker within the service should liaise with their designated school provision to 
devise strategies that can be used to raise awareness of parental engagement meetings. 
Ongoing 

• Whilst visiting families whom are new to the service, social workers should provide 
information about the service, contact details and details of the local offer. Ongoing 

• Corne (Service Manager) or Paulina (Team Manager) to find out what has happened to My 
Guide. Completed 

 
 
4. Bexley Local Offer- Short break statement:  
 
Parents informed that there were a few typos, telephone numbers missing which needed addressing. 
Corne will feedback with an update and subsequently signed off. This needs to be uploaded on the 
local offer website for families. 
 
 
 
 



5. Feedback from parents on short break provisions, SNAP, Charlton Athletic FC, Falconwood 
and Aspens:  
Two parents scaled a (10) being the highest and two others scored (4,5). When parents were asked 
about what could be done to improve the numbers to a (5,6) parents informed that there was not a 
variety in terms of provisions. The main options include Falconwood, SNAP, direct payments and 
Agency support. It would be useful to have different respite at varied times. There was a consensus 
that some children may not be fit into the SNAP and the possibility of Parkwood Hall was discussed 
however it was mentioned that Parkwood Hall is a very expensive provision which would not be 
approved at panel. It was felt that parents know what suited their children best however there is a 
lack of resources for the older group. It was felt that a wider range of providers for services is needed 
from Bexley. Parents also felt that more play schemes would be useful for the holidays. 
 
Parents felt that the children were older than 10 years they struggle to manage children with complex 
needs at SNAP.  They felt it was useful provision when the children were younger. Parents 
expressed that SNAP provides more services for younger children i.e. 15 days for younger children 
and 6 days for the older. It was felt that SNAP do not offer enough sessions as it was felt there was a 
strain in service provision. Overall, parents felt that they relied heavily on SNAP and felt that they 
would struggle if SNAP is not operational.  
 
6. Feedback from parents on Children with Disabilities Service practice / service:  
Corne led by using the scaling card with numbers 1-10. Parents were advised to feedback by scaling 
and Corne asked parents to scale with the question ‘Do you feel listened to and respected by Social 
workers’ in mind. 
- Parents scaled highly with four parents scaling (10) and another scaled (8). A parent clarified that 
her Social Worker did what she could however services have to be improved. She scaled (10) with 
regards to feeling listened to and respected by her social worker.  
 
7. Summer holidays: 
Corne gave a current update: - With regards to the current summer scheme, attempts are being 
made to secure places allocated. A short break contract was inherited 5 year ago which is ending 
shortly however they are waiting for the final details to be signed off. A new contract would be 
forwarded to all services with new commissioned specifications. This includes the summer holiday 
scheme, after school club, overnights and hopefully by Easter there will be no issues. This will 
commence in October however there will be a transition phase to ensure that the new provider have 
all their resources in place which should take effect latest by December 2019.  
 
Parents enquired about transport and whether this would be resolved. Corne informed that this 
would be explored in the new tender especially which after school club / respite would be easily 
accessible. The new transport manager has been consulted and work is being undertaken to resolve 
and improve working relationships. 
 
Any other business:  
 
Brierley Chalet: - Corne updated that a visit was undertaken by some members of the team with the 
intent of obtaining leaflets and adverts ready for parents to start accessing, however it was noted 
that there were still a few rooms that had not been updated. They are currently in conversation with 
Properties Service, and the deputy director with regards to what needs doing, i.e. insurance etc. The 
chalet was described as quite old and not quite ready yet for use. Parents mentioned that it is 
important that this is refurbished with Wi-Fi, and in effect needs to be a home from home so children 
and families can have an enjoyable experience. There is no decision at this stage whether the chalet 
will be refurbished or brought back into use; this requires further discussion with the Properties team. 
 
Parents highlighted the lateness in regards to allocations with Charlton, SNAP. Paulina informed that 
she had meetings on Wednesday 10th July with Rose (SNAP) and Monday 8 July with (Charlton 
Athletic). Letters will be sent out from the 12th July. 



  
Paulina gave an update regarding Shenstone School. She informed that Lori Mackay is happy for 
Shenstone school to be made available. Paulina mentioned that ‘David’ an independent person, who 
is quite experienced in running summer placements would lead on this. Lori is confident that this 
could meet the needs of families however this is not available this summer. A fee will be charged. A 
meeting is to be arranged between CWDS, Lori and David. This will be followed up and information 
cascaded. Some parents also suggested that in order to be more inclusive, other universal 
programmes in the community could also involve and become more accessible to children with 
disabilities. There was also discussion regarding Bexley securing a venue to run short breaks with 
their own staff. It was advised that this could be a consideration for future CWDS plans and will be 
explored by management. 
 
Parents expressed disappointment in the reduction of activities following the summer break. Corne 
reassured parents that this is still being explored. There was some discussion about the possibility of 
BATS should they have a facility/ transport then day trips could be arranged.  
Parents suggested that Bexley Council should consider having their own space which would be led 
and run by Bexley staff as this would be useful in offering consistency. Corne and Paulina will visit 
some Local Authorities that already have this in place for ideas on how this could be progressed. 
 
In closing the meeting, there was a consensus by parents that it would be useful to work 
together as a community with the CWDS and parents in supporting each other. Parents also 
said it was reassuring if Susan, Head of Service, attend future meetings in which she said she 
will endeavour to attend. 
 
Agreed Actions:  
 

• Corne to invite a representative from the Preparation for Adulthood Team to the next 
parental engagement meeting on 11 October 2019 (09:30AM).  

• Corne will hold a presentation with figures, rates at the next meeting to ensure transparency 
etc. 

• A meeting is to be arranged with Paulina, Lori Mackay, David regarding the use of 
Shenstone School during the holidays. (by August 2019) 

• Paulina and Corne will undertake visits to other boroughs, this will be discussed at the next 
meeting. 

• Corne to have a discussion with the publicity team regarding advertising on Facebook, twitter 
use to ensure about legalities of use (GDPR) with regards to disseminating information to 
parents.  

• Corne to feedback regarding short break statement owing to lack of telephone numbers, 
typos etc. to ensure the statement is finalised and signed off and placed on the local offer 
website. 

• Email addresses to be collated by Paulina so that new information could be distributed 
collectively to parents.  

• Susan, Head of Service to attend more meetings with parents as parents felt this was more 
reassuring that parents’ voices were heard. 

 
Next meeting date: 11 October 2019 @9:30am 
Venue: To be confirmed. 
 
 


