
Welcome to our first newsletter of 2016!  

The team from Bexley Voice would like to 

thank all of our wonderful volunteers for their 

hard work last year and long may we all 

continue to support families in Bexley! 
 

‘ENLIGHTENMENT’ 

Thanks to the passion of our dedicated BV 

Chair, Claire Watts, we are delighted to 

announce our new parent and carer ‘drop in’ 

support group will be starting on Monday 11th 

of January. (See flier to the right). 

Our thanks also go to the Lighthouse Group 

of St Pauls Church, Erith for their support and 

venue to enable us to host these much needed 

sessions.  Join us for a chat and a coffee with 

other BV members, about any SEND issues 

that you may have. We look forward to seeing 

new and existing members there! 

 

IASS  (Information, Advice and Support 
Service) for Bexley has new contact 

information. If you need support and advice 

regarding education issues for your SEND 

child or young person (age 0-25), please 

contact the IASS on: 

Telephone: 

0203 045 5976 

Email: 

bexleyIASS@bexley.gov.uk   

 

BEXLEY  VOICE WELCOME  

Our school visit programme is 

taking bookings for the New 

Year. The visits are an informal 

opportunity to chat to parents 

over a cup of tea, giving them 

information on issues such as: 

 SEND Reforms 

 EHC Plans 

 Local Organisations 

If your child’s school has not yet 

had an informative visit from the 

Bexley Voice team, encourage 

your SENCo or Head Teacher 

to book a BV visit soon! 

We have now opened up our 

School Visit Programmes to 

staff. We believe school staff, as 

well as parents, would benefit 

from the information we 

provide. It would enable them 

to advise parents in these areas 

and signpost them, both 

strengthening the school and 

parent partnership.   
 

Please complete the request 

form on our website or email 

Janet Peart, our BV school visit 

co-ordinator at 

janetpeart.bexleyvoice@hotmail.co.uk. 

WE NEED YOUR HELP! 

Bexley Voice would like to be 

able to update and inform 

school SENCo’s on various 

SEND issues that would benefit 

schools, parents and pupils. To 

do this we need direct email 

contact details. Please can we 

ask our members to find out the 

direct email 

of your 

child’s school 

SENCo and 

let us know, 

thank you! 
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Bexley Voice FACEBOOK Group ~ Join those who understand the issues that parents/carers may face whilst caring 

for a child with special needs. Our ’secret’ group is growing fast and we now have over 300 parent/carer members 

sharing information and offering support on many issues. You must be an existing member of 

Bexley Voice to join the group. Call our helpline, send us an email or complete the FB group 

request form on our website. 

WHAT DO THE BEXLEY  VOICE TEAM DO? 

If asked ‘What do the Bexley Voice 

Team Do?’ what would you say? 

You are probably aware that we 

provide many things including: 

 A helpful newsletter, an active 

Facebook group and website to 

keep parents up to date. 

 ‘Enlightenment’ drop in sessions to 

support parents face to face. 

 Workshops and briefings to keep 
parents up to date.  

 A school visit programme – to bring 

information and support to parents 

and now staff at schools. 

 Focus Groups and opportunities to 

respond to proposals/changes/ideas. 

 

As well as the parent facing side of 

Bexley Voice there are other aspects 

to what we do. 

We attend Strategic meetings with the 

Local Authority – some examples are: 

 Carer’s Partnership Board  

 SEND Reform Implementation 

Board  

 Transition Steering Group   

 Autism Strategy Sub Group  

 CHSWG – Health Group 
 

For these meetings, which generally 

happen quarterly, we have an identified 

BV representative who commits to 

read meeting papers, attend regularly 

and feed back to the BV Committee. 

This representative undertakes to take 

away actions from the meeting, report 

back and contribute fully.   
 

 

We also attend other regular 

meetings, things like: 

 Local Offer –  numerous ad hoc 

meetings with the Local Offer 

development team to improve info 

available to parents – A BV team of 

three that have been involved with 

this ongoing piece of work. We also 

helped put on the Local Offer Event 

on the 12th September 2015. 

 Transport working group – The LA 

can come to us when they need a 

range of reps to attend meetings. In 

this instance, we hope it will be an 

ongoing project and there will be 

opportunities for wider parental  

co-production. 

 Meeting with The Director of 

Children’s Services  –  two or three 

of the committee  have bi-monthly 

meetings to discuss parent issues. 

 Network Meetings – we attend a 

range of meetings to network with 

other local voluntary groups and 

other parent forums in our region 

and nationally. 

 Voluntary Forum and the Children 

and Young People’s Network 

Meeting  – these enable us to 

identify  opportunities to share 

information and work in partnership 

with other Bexley groups that 

support our families. They also keep 

us up to date on national and local 

issues in the Voluntary sector.  

Several members of the committee 

have attended these meetings. 

 Regional Cluster Group Meetings -  

at these meetings we meet 

members from other forums in our 

region – we share best practice and 

are updated by our national reps on 

what is happening across the 

country in terms of parent 

participation. One or two of us 

attend this very valuable meeting 

once a quarter. 

 Health Forum -  we are just 

beginning to become involved with 

these forums to enable us to 

provide input on health issues. 

 Other organisations AGMs – 

whenever we can we attend other 

groups AGMs to keep us up to date 

with what the groups that support 

our families are doing, their plans 

and challenges. 

 National Conferences – Bexley 

Voice are members of the National 

Network of Parent Carer Forums 

(NNPCF) and are supported by 

Contact a Family and the Council 

for Disabled Children – we attend 

meetings in London with these 

groups to understand the national 

picture and discover what support 

is available to us as a forum.  

 We also attend meetings with the 

Department for Education to feed 

back directly on how the reforms 

are being implemented in Bexley. 

 

 

We also feed into national surveys that 

help build a picture of what families 

are dealing with across the country. 

These inform decision making by 

Government – BV’s responses have 

been quoted in several summary 

documents in recent years. 

 

Hopefully, this gives you a flavour of 

the wider work we at Bexley Voice 

are involved with. 

It probably also gives you an idea of 

the size of the challenge we face in 
terms of providing reps etc. 

 

If you are reading this and are thinking 

– I could help with that, that sounds 

interesting, I wonder what kind of 

commitment is required to get 

involved? Is there any training 

available? What support would there 

be as I haven’t done this kind of thing 

before? Please do get in touch.  We 

would be very happy to talk to you 

about all of the above and support you 

to become part of our team. 

 

Please email either Juli at 

juli.atkinson@live.com or Rachel at 

rachel.bexleyvoice@hotmail.co.uk. 

 

 



MENTAL HEALTH SUPPORT 

FOR CHILDREN IN BEXLEY – 

PRESENTATION  

Bexley Voice have arranged for three 

members of the Team responsible for 

aspects of Mental Health support for 

our Children and Young People, to talk 

with parents about what is available in 

Bexley and answer your questions. 
 

Date: Thursday 25th February 

Time: 10am ~ 12noon 

Venue: Bexleyheath Library 
 

This will be a great opportunity for 

parents to understand what help they 

can access to support their child and 

highlight what services may be needed 

by our families. 

The agenda is still to be confirmed. We 

will update our website when more 

details are available. If you are able to 

join us, book your seat by completing 

the booking form on our website. 

AN OPPORTUNITY TO HELP 

DEVELOP THE SEND 

TRANSPORT SERVICE 

Bexley Voice are hosting a session to 

enable parents/carers to share their 

experiences of the current SEND 

Transport service. The Local Authority 

are keen to better understand the 

strengths and weaknesses of the 

current service.  

Date: Friday 29th January 

Time: 10am ~ 12noon 

Venue: Bexleyheath Library 
 

This meeting, along with targeted work 

with a sample group of families, will 

ensure they have a clear understanding 

of the issues and will inform planning 

for the years ahead. 

There will be an opportunity to share 

any specific experiences, ask questions 

and find out about plans for SEND 

Transport in the future. 
 

We are keen for as many parents as 
possible to have the opportunity to 

share their thoughts with the transport 

team – so please join us for this 

meeting by completing the booking 

form on our website. 

 

FREE PARENT & CARER 

EHC PLAN & POSITIVE 

OUTCOMES WORKSHOP 
 

Due to demand from our parent/carer 

members, Bexley Voice are organising 

another ‘EHC Plans and Positive 

Outcomes’ workshop for parents and 

carers of children and young people 

with SEND.  

 

Date: Tuesday 8th March 

Time: 10am ~ 2.45pm 

Venue: Bexleyheath Library 
 

It is for parents and carers only, of a 

child or young person with SEND aged 

0-25. It is aimed at first timers (those 

who have just applied for an EHC Plan) 

and Conversions (those who already 

have a statement that is or will be 

converted to a 

plan before 

2018 ).   

Places are 

strictly limited.  

To book your 

place visit the 

BV website 

and complete 

the on-line 

booking form. 

PARENT AND CARER LOCAL FREE EVENTS 

Thank you so much to all those 

parents who took the time to share 

their thoughts and experience with us. 

Some people obviously took 

considerable time to make suggestions 

on how things could be improved and 

we really appreciate that. 

 

We are happy to answer any questions 

you may have about the summary of 

responses, but have decided not to 

publish it, to ensure responses remain 

anonymous and meaningful. 

 

If you would like to know more about 

Assessments, Parent Referrals and the 

EHC Plan process, please visit our 

website where you will find a large 

section of information for 

professionals, parents and carers. 

Earlier this year we asked parents to 

complete an in depth survey, to enable 

us to understand their experience of 

the new assessment process for 

children with SEND. We had a total of 

58 responses back during the 

consultation period. 
 

We have now pulled all the information 

together, analysed it, identified the key 

issues and themes and wanted to let 

you know what the findings have 

enabled us to do. 

 We are now able to speak with 

confidence about how the new 

SEND reforms are impacting on 

Bexley families. It has already 

enabled us to inform decisions 

around ongoing support for families 

going through the  EHC Plan 

assessment process. 

 We have been able to feed back to 

those individuals and departments 

that have performed well in terms 

of support. 

 We have shared the key issues and 

areas of concern with Jacky Tiotto 

(Director of Children’s Services) at 

our regular meetings. 

 We have developed the programme 

of mini workshops to offer focused 

support and guidance to parents 

who are going through the statutory 

assessment process with their child 

or young person. 

EDUCATION, HEALTH & CARE PLAN SURVEY 

Bexley Voice FREE Membership ~ Are you are a parent or carer of a child/young person (age 0-25) living in Bexley?  

Or are you a professional working with SEND in Bexley? If so, you can become a member and join 

our ‘voice’. Let us keep you up to date on local and national issues, consultations and events. 

Membership is free, just complete the on-line form on our website today. If you are a parent/carer 

member, you can apply for a special offer member card! (See back page for details). 



CONTACT USCONTACT USCONTACT US   
   

VOLUNTEER HELPLINE:   

07512 409936  
 

EMAIL:  

bexleyvoice@hotmail.co.uk 
 

WEBSITE:  

www.bexleyvoice.org.uk  
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MEMBER CARD SCHEME LATEST OFFERS! 

MEMBER CARD SCHEME 

We are delighted that our new 

membership card scheme has 

taken off with over 50 cards 

applied for already! Members 

receive special offers and 

discounts from local organisations.  
 

How to apply: 

Complete the application form on 

our website to request your card.  

Terms and Conditions will apply 

and can be found in full on the 

Bexley Voice website. 
 

Member Card latest offers! 

Our latest offers are from  

Danielle, Barbara and Mamy Sugar 

Craft. All offers are subject to 

availability and valid until 29th 

February 2016. BV does not 

endorse any product or service, 

we are only passing on members 

recommendations. 

 

 

 

 

 

If you are in dire need of some 

relaxation then Danielle's 

Beauty Treatments is the place 

to be. A small home based salon 

in Bexleyheath offering many 

treatments such as massages, 

pedicures, manicures, facials and 

much more. Treatments available 

for men, women and children.  

25% off your first visit then 10% 

off further visits for Bexley voice 

members, discounts also available 

for children at all times.  

Please contact 07595 602401 for 

further information or visit 

Danielle's Treatments on FB.  
 

~ ~ ~ ~ ~ 
 

Barbs Mobile Hairdressing 

Services has been established 

over 20 Years. Excellent with all 

ages, patient and understanding of 

Special Needs. Quality cuts at fair 

prices. Fully insured and DBS 

checked. 10% Discounts for BV 

membership card holders. 

Please contact 01322 319 245 or 

07956802151 for further 

information. 

Mamy Sugar Craft is a leading 

manufacturer of cake decorations 

and produces high quality of 

products for different market 

sectors. They deliver only best 

sugarcraft that is loved by people 

of all ages, from children to elderly 

people. Offering an on-line 

ordering service with delivery to 

your door, or you can collect in 

person by prior arrangement. 

Mamy Sugar Craft are offering 

Bexley Voice card members 20% 

discount on their online shop. 

Please mention ‘Bexley Voice’ in 

the comments box when placing 

your on-line order. 

Please contact 01689 897677 for 

further information. 

www.mamysugarcraft.com  

https://www.facebook.com/

mamysugarcraft 

 

 

 

 

 

 

 

The information in the booklet includes 

lots of space to complete important 

information. You can download the 

booklet and card to print yourself from 

the Bexley Voice website. 

You can also contact the MENCAP 

Helpline to ask for a pack: 

Telephone: 0808 808 1111 

Email: help@mencap.org.uk 

Web: www.mencap.org.uk/about-learning-

disability/providing-future/mencap-carers-card 

 

 

 

Many thanks to our new volunteer 

Amanda, who after repeated requests 

from our members, has been 

researching various contact cards and 

signs. We will be featuring different 

cards in our future newsletters and full 

information is available on our website. 

 

MENCAP EMERGENCY 

CONTACT CARD  

For many family carers, one of their 

greatest concerns is what will happen to 

their child with a learning disability if 

something should happen to them. 

Carers' cards are designed to give family 

carers the peace of mind that should 

they have an emergency, accident or 

illness, others would be made aware of 

their caring responsibility and be able to 

contact the right people to support their 

child. When you order your carers' card 

from Mencap it will come with two 

emergency information booklets, one 

for each of your contacts.  

Printed by Colour Creatives 

www.colourcreatives.com  

5 St Johns parade, High Street, Sidcup, Kent 

DA14 6ES 

Tel: 020 8309 2909  


