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INDEPENDENT  LIVING  CENTRE 

GOOD NEWS: BEXLEY’S INTEGRATED COMMUNITY EQUIPMENT SERVICE (ICES)

Work is well under way to build a purpose-built 

warehouse and assessment/demonstration facili-

ties at Inspire Community Trust’s (Inspire’s) Inde-

pendent Living Centre (ILC) in Slade Green for 

Bexley’s Integrated Community Equipment Service 

(ICES). 

 

The ICES provides equipment to help people leave 

hospital as soon as possible and to remain in the 

community. It is funded jointly by the London Bor-

ough of Bexley – the lead commissioner for the 

service - and Bexley NHS Care Trust. Inspire manages the service on Bexley Council’s behalf. 

 

The building work commenced in September 2011 on an unused site in Slade Green. Council 

Leader Cllr Teresa O’Neill, Cllr David Hurt, Cabinet member for Adult Services and represen-

tatives from Bexley Care Trust, joined Inspire’s Board, Co-chair Ranjit Bhamra, members and 

its Chief Executive, Vinod Kumar Khanna, for a sod turning ceremony to mark the start of 

work on site.  

 

When completed the new facilities will pave the way for transferring the ICES from its cur-

rent base at the Council’s civic amenity site at Thames Road in Crayford, which is not fully ac-

cessible or user-friendly, to the purpose-built fully accessible premises at 20 Whitehall Lane 

in Slade Green.  

 

Cllr David Hurt said: “I’m very pleased that work has started and that the users and staff of 

the service can look forward to better facilities. The service is very important and this is the 

ideal opportunity to recognise the excellent work the staff do to help people leave hospital as 

soon as they can and to support them to live in the community. 

                                                                                                           Continued on Page 2 
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BEXLEY WHEELCHAIR SERVICE UPDATE.  Inspire took over the man-

agement of Bexley Wheelchair Service on an interim basis from 1 April 2011  

while Bexley Care Trust undertook a full tendering process to find a suitable 

provider.  Following a full tendering process Inspire was awarded a three-

year contract with effect from 1 January 2012. The service has continued to 

be operated from its existing base at the Queen Mary’s Hospital in Sidcup. However, there 

are plans afoot to relocate this service to Inspire’s Independent Living Centre (ILC) at 20 

Whitehall Lane, Slade Green from April/May 2012. 

 

This relocation of the BWS to Inspire’s ILC will be a positive move given that a significant 

number of wheelchair users already attend our centre or seek other services there, such 

as Blue Badges and needs assessments. Like the Queen Mary’s Hospital (QMH) site, White-

hall Lane has good transport links and dedicated parking facilities not subject to any 

charges or restrictions. The new accommodation will be an improvement on what is cur-

rently provided at QMH and will be a step towards improving the efficiency of the service 

as outlined in our tender submission. 

 

We would welcome any comments on these changes and will be happy to arrange a meeting 

if so desired to discuss any issues this may raise. 

Mr Ranjit Bhamra said: “When it’s completed, 

next April, the project will provide fully ac-

cessible premises for the ICES and a demon-

stration unit to deliver a user-friendly ser-

vice for promoting health and well-being 

amongst people with physical disabilities and 

sensory impairment, and for older people.”  

 

Mr Bhamra, who is himself a user of disabil-

ity services, added: “When the new building 

is open, we will also be able to expand our ‘try 

& buy’ equipment service. This will give people 

a choice to buy services directly from Inspire for promoting independence and enhancing 

the quality of their lives.” 

 

The new development is part of Inspire’s objective of continuously improving community 

services for people with physical disabilities and older people in the borough.  

 

Funding for the new building has been raised by Inspire’s charitable activities supple-

mented by a £380,000 grant from the Government’s Social Enterprise Fund. It is being 

built by Knapman & Sons Builders Limited of Sidcup. 
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BLUE BADGES. Since the Government’s recent reforms to the Blue Badge Scheme 

in April 2011 the new procedures for Blue Badge mobility assessments have been in 

place with the local authority organising the assessment instead of seeking a medical 

report from GPs.  In the London Borough of Bexley these mobility assessments are 

now undertaken by Inspire on behalf of the London Borough of Bexley.  In some cases, 

where needed, Inspire will seek a medical report completed and signed by a Consultant 

or Specialist. 

 

Those people who automatically qualify for a Blue Badge are in receipt of Higher Rate 

Disability Living Allowance for mobility, Registered Blind or in receipt of a War Pen-

sioners Mobility supplement and will not NEED a mobility assessment.  Applicants over 

80 years of age who have had more than one Blue Badge from the London Borough of 

Bexley will not need a mobility assessment.  

 

For applicants who are required to have a mobility assessment the appointment will be 

arranged by the Blue Badge team and take place at Inspire’s office in Slade Green or 

every other Friday at Sidcup Library.  We ask that you bring any relevant medical in-

formation and prescription details to the appointment which can take up to 45 minutes 

and is an assessment of your walking difficulties. 

 

Also from the beginning of January 2012 changes were made so that all badges are 

now made by one central organisation in a standard, national format. 

 

These changes will ensure that the badges with their new security features will be 

very difficult to replicate and they will all look the same helping Parking Enforcement 

Officers and the Police to easily identify fraudulent use more easily.  From 1st Janu-

ary the administration charge for a Blue Badge had a price increase, the first rise in 

30 years, from £2 to £10.   

 

In order for the application process to be as smooth as possible all badge holders will 

be expected to reapply for their blue badges at least 8 weeks before the badge is 

due to expire ensuring that the process can be done in plenty of time and the replace-

ment badge issued before the old badge expires.   

 

Application forms can be obtained from all the local libraries in the Borough of Bexley, 

the Civic Office in Bexleyheath or here at Inspire.  The form can also be completed 

online at www.direct.gov.uk. 
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Inspire Community Trust’s Sensory Team is currently visiting all Libraries in the Bor-

ough of Bexley to check their loop systems are operating correctly and to provide 

some basic sensory training. 

 

The Sensory Team held 3 Kitchen Rehabilitation courses during late 2011 for people 

with sight impairment.  These courses enable people with sight loss to be independent 

in preparing basic meals and clearing up after cooking.  For further information con-

tact the Sensory Team on Tel: 020 3045 5334    

Direct Payments Brokerage Service for Children and Young People  

 

Inspire has been awarded a contract from the Children’s Services to support Children 

and Young People and their families to access short breaks using the Direct Payments 

Scheme.  This means the Direct Payments Team will work with Children and Young Peo-

ple for another 18 months, providing advice, information and support with employment 

law, payroll, budget management, advertising and recruiting staff.  For further details 

please call Melanie McNaught on 020 3045 5341 or email 

melanie.mcnaught@inspirecommunitytrust.org. 

Inspire have a weekly drop-in service for people  

who are deaf or hard of hearing: 
 

Monday 9am-11am Civic Offices, Bexleyheath Broadway, DA6 7LB 

*NEW 1st and 3rd Tuesday of every month 1pm-3pm Sidcup Library, 

 Hadlow Road, Sidcup, DA14 4AQ NEW* 

Thursday 2.30pm-4pm Inspire Community Trust, Slade Green, DA8 2DH 

 

Telephone: 0203 045 5334/5333  Fax: 01322 345416   Minicom:  01322 334716 

 

WELL DONE JEAN!   Jean Davenport, Equipment and Assessment Officer for the 

Sensory (Sight/Hearing) Team at Inspire recently passed her NVQ4 in British Sign 

Language.   

 

Inspire are keen to support their staff to acquire relevant skills to enable them to 

do their job as well as possible by offering for example training in Moving and Han-

dling, Disability Awareness, Computing and British Sign Language. 
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LIVING SOLUTIONS at Inspire offers impartial advice and support to enable older 

people or those with a physical and sensory impairment to try equipment before they 

buy.  By making an appointment you can have a free assessment by our trained staff 

but do not have to buy anything if you are not sure, as you can place an order or get 

more advice.  There is a charge for a home visit.  We stock some equipment i.e. hand 

reachers, ferrules, folding walking sticks, raised toilet seats and bathing equipment.   

  

   Contact: 020 3045 5100    Minicom: 01322 334716 

Email:  deborah.doherty@inspirecommunitytrust.org 

BEXLEY EQUIPMENT STORES SERVICE 

 

If you no longer require or use the equipment supplied on loan by Bexley Equipment 

Stores then Stores will be able to arrange collections or take in returns (9am-5pm 

weekdays) 

Collection by Stores: 020 3045 5465  

Return by you to:  Bexley Equipment Store, Unit WS11, Thames Road,  

Crayford, DA1 5QJ 

“THE FRIENDS” at Inspire raise funds to provide extras for disabled people using 

our Day Support service. They have quiz events, bazaars, raffles, coffee mornings and 

much more and have donated computers, a television, polytunnel and a rain shelter plus 

paying for Christmas entertainment. They desperately need more people to help them 

to continue their good work—just a few hours will do. Perhaps you have some good 

ideas, skills and energy to help or volunteer to become a committee member.  Please 

contact Ann Markey on 020 8304 2659.  “The Friends” coffee mornings are held in 

the main hall at Inspire from 10.00 am. Dates as follows:  

           

                                                     Tuesday 24th April 

                         Wednesday 30th May 

                          Thursday 28th June 

                         Friday 20th July 

                       Monday 20th August 

                        Tuesday 25th September 

                       Wednesday 24th October 

                        Thursday 22nd November 
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GENERAL INFORMATION 

OUR APOLOGIES we showed the incorrect number for the Telephone Preference 

Service—Stop Unwanted Calls in our last edition. The number should have been 0845 

070 0707 to register for this FREE service to stop unwanted sales and marketing 

calls. 

 THE DIGITAL SWITCHOVER 
 

TV across the UK is going digital.  This means the existing 

analogue TV signal will be switched off and replaced with a 

new, stronger digital TV signal.  The London TV region will 

start to switch to digital from 4 April 2012. 

 

The Switchover Help Scheme is run by the BBC in an agreement with the Government 

to help older and disabled people make the change to digital TV.  Every eligible person 

will be offered practical help to convert one of their TV sets to digital in the run-up 

to switchover in each region. 

 

To find out more about the Help Scheme and whether you are eligible visit 

www.helpscheme.co.uk. 

 

Digital UK is a not for profit organisation responsible for leading the digital switch-

over.  To find out when you switch, and for more information about the switchover, 

visit www.digital.co.uk or telephone 08456 505050, textphone 0800 4085936. 

 

 

 

 

 

 

 

 

Community Singing for older people, people with disabilities, those with Alzheimer’s 

and Dementia and their Carers.  The Forgetmenot singing takes place at St. John’s 

Church Hall, Parkhill Road, Bexley.  Alternate Monday afternoons 2.00pm to 3.30pm 

starting from 23rd April 2012.  For further information contact Rose Waghorn on 

07582 451470 or email info@forgetmenot-services.co.uk. Website 

www.forgetmenot-services.co.uk 
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GENERAL INFORMATION 

SSAFA—Soldiers, Sailors, Airmen and 

Families Association Forces (SSAFA)

Help 

 

SSAFA  support and help those who 

serve/served in the Armed Forces as 

well as helping with care for their fami-

lies. 

 

For further information contact the 

local office: 

 

SSAFA Forces Help Office 

London South East Branch 

PO Box 938 

BROMLEY 

BR1 9GX  

 

Tel:  020 8639 0495 with ansafone 

Email:  London.se@ssafa.org.uk 

BENEFITS — Free advice and help with benefits is available from: 

 

Carers Support (Bexley) 020 8302 8011, Age UK Bexley (age 60+) 020 8300 0883 

Citizens Advice Bureau 01322 357933 (Erith) and Cross Street Law Centre, 4 Cross 

Street, Erith who have drop-in benefits sessions on Wednesday and Thursday 

10.00am to 12.30pm  

 

Other Useful Numbers: 

General Enquiries for State Pension or Pension Credit:  0845 6060625 

Disability Benefits Enquiries for DLA and Attendance Allowance:  08457 123456 

Benefit Enquiry Line for disabled people:  0800 882200 

Equality and Human Rights Commission Helpline: 0845 6046610 

The WARM FRONT SCHEME provides 

heating and insulation improvements.  

Grants are available for a list of im-

provements if you meet the criteria and 

you own your own home or rent it from a 

private landlord. 
 

The Warm Front scheme is only avail-

able in England. 

 

To see if you qualify contact Warm 

Front on Tel: 0800 316 2805, 

textphone 0800 072 0156 or visit 

www.direct.gov.uk/warmfront. 

Complementary Cancer Care Trust provide a monthly support group for carers and 

ex-carers at St Mary’s Church Hall, Manor Road, Bexley, DA5 3LX .   For further in-

formation contact Joan—Bexley Carers (01322 338582) or Sheila—CCCTrust (01322 

524079), email enquiries@ccctrust.org.uk or visit www.ccctrust.org.uk. 
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INSPIRE’S main contact details:  

020 3045 5100 
 Day Support        020 3045 5315 

 Disability Information       020 3045 5100 

 Individual Budget and Direct Payment Support   

   Service—Brokerage for Care     020 3045 5341/5339 

 Living Solutions Equipment (Demo/Try and Buy)  020 3045 5100 

 Physical Disability Registration     020 3045 5328 

 Sensory Support (Sight/Hearing)    020 3045 5334/5333 

 Special Needs Housing Occupational Therapy  020 3045 5323 

 Transport, Advice and Information 

    (Blue Badge, Freedom Pass, Taxicard/Capitalcall) 020 3045 5329 

 Dartford, Gravesend, Swanley—Active Lives Network 07773 174554 

 

Please phone on 020 3045 5100 or call in for an Information Folder and Brochure 

telling you all about us.  We also have Information Sheets available on various topics.  

We are open 9am-5pm every week day.  We are happy to give talks on our work please 

phone 020 3045 5100 or contact the team you are interested in directly. 

PLEASE NOTE:  Inspire cannot accept any responsibility for the views expressed in this 
Newsletter. Every effort is made to check the accuracy of information published and we 

cannot be held responsible for the consequences of any inaccuracies.   If you have any 

articles or letters you would like published in our next Newsletter, please send them to 

Inspire by post or email to:  vinod.kumar@inspirecommunitytrust.org or  

                              alison.garland@inspirecommunitytrust.org 

We Stock:  Radar Keys    £  3.50 

     Blue Badge Holders (Leather) £  5.00 
 

Also forms for Blue Badges, Taxicard and Vehicle Exemption for Dartford Bridge 

TAXICARD.  From the 1st February 2012 all the London Borough of 

Bexley Taxicard holders can  double swipe on their journeys. 

 

Note: Prior to and during the London 2012 Olympics and Paralympics 

Taxicard holders are being encouraged, where possible, to book their 

trips online, plan their journeys in advance and be mindful that journeys may take 

longer than anticipated due to an increase in traffic and increased demand for taxi 

services.   

 

Visit www.taxicardbooking.com 


