
 
 

 

HOME TO SCHOOL TRANSPORT OR TRAVEL ASSISTANCE FOR CHILDREN 
WITH SPECIAL EDUCATIONAL NEEDS ATTENDING SCHOOL 

Travel Assistance Policy 
 

The Council’s School Travel Assistance Policy can be viewed on the council’s website 
 
The policy details the entitlement criteria for School Transport along with the Council’s legal duties 

and discretionary functions within this. 

Frequently Asked Questions (FAQs) 

 How do I apply for travel assistance? 
 Do I need to apply each year? 
 What will happen if my child’s address changes? 
 What happens if my child changes school? 
 What type of travel assistance will be provided? 
 When is travel assistance not provided? 
 What standards are expected of school transport contractors and drivers? 
 If the transport is late or does not arrive, what should I do? 
 Lost Property – what if my child leaves something behind on school transport? 
 Who should I contact if I have any concerns regarding my child’s transport? 
 What happens in the event of adverse weather conditions? 
 Can parents travel on school transport? 
 Are changes ever made to school transport? 
 What can I do if I am not happy with the decision about entitlement to help with transport? 

How do I apply for travel assistance or transport? 
 
Bexley Parents/carers, in the first instance, are required to apply for school travel assistance by 
contacting; 
 
The Statutory Assessment Team  
e- mail: specialneedsELS@bexley.gov.uk 
tel: 020 3045 4304  
 
OR by contacting; 
 
The Bexley Integrated Transport Unit (BITU) 
e-mail: specialeducationalneedstransport@bexley.gov.uk 
tel: 020 3045 3048.  
 
Parents/carers will be sent a School Travel Assistance application form which is to be completed 
and emailed to above addresses or returned to; 
 
London Borough of Bexley BITU 
2 Watling Street 
Bexleyheath 
DA6 7AT 
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Alternatively Travel Assistance Application forms can be downloaded from the Bexley Local Offer. 
Once received forms will be processing, subject to the eligibility criteria (see policy for eligibility 
criteria).  
 
How do I apply and what is the process? 
 
Applications will be sent out in April each year for children who currently have travel assistance 
and these should be returned by the end of May.  If you require support, your school or social 
worker should be able to help you with the completion of the application form.  Travel 
requirements are then assessed based on school placement, written evidence and family 
circumstances.  Supplementary evidence may be required at this stage.  The parent/carer will be 
informed in writing of the outcome of the application.   Where this assessment indicates that the 
child is not eligible for travel assistance, parents/carers will be advised accordingly and will have a 
right to appeal against this decision.  If you need to send the form in later than these dates, please 
advise BITU so allowances can be made for this.  Further applications are received from children 
who are changing schools or moving into the borough later than these dates.   When all 
applications are received and have all been assessed, the process of allocating children to routes 
and providers begins.  As we transport more than 500 children and young people, this is 
complicated and takes some weeks to complete. The process is slowed significantly and 
notifications delayed when late applications are received resulting in vehicles/routes having to be 
re-arranged.  When this is complete (usually in mid-August) routes are allocated to providers 
ensuring best value for money.  Providers then allocate to individual drivers and escorts. 
 
Will the information I give in the application form be shared? 
 
Yes, this will be shared with our provider.  Please ensure you submit all information with your 
application form (including all up to date phone numbers together with any medical reports 
relevant to transporting your child) in order that we can ensure that providers are fully aware of 
child’s needs and how to contact parent/carers. 
 
Will my child always receive travel assistance? 
 
Not necessarily.  Applications must be completed annually as criteria may change depending on 
the age and circumstances of your child and family.  All children and young people’s eligibility for 
travel assistance will be reviewed regularly and at least annually.  For children and young people 
with Statements or EHC Plans, their continued eligibility for travel assistance will be discussed at 
the child or young person’s school as part of the annual review. Parents/carers should attend the 
review in order to consider whether or not travel assistance continues to be appropriate.   It is the 
responsibility of the parent/carer to notify the Council immediately of any changes that may affect 
the provision of travel assistance 
 
Will I have the same company/driver/escort as last year? 
 
Providers and their staff can change during the summer rescheduling.  While we try our best to 
ensure continuity throughout the year, this is not always possible. 
 
 
 
 
 
 
 



 
 

 

 
Can I meet my driver and escort? 
 
Yes, you will receive a letter shortly before the beginning of term letting you know the details of 
your provider. You may contact them to arrange a time to meet your driver and escort and see the 
vehicle.  It is not possible to send this out any earlier as neither the councils nor the providers 
retain any staff or vehicles over the summer period for this contract. 
 
Can I ask for a specific time for a pick up/drop off? 
 
No, we cannot take into account personal circumstances such as parent/carers attending work, 
taking other children into other schools or looking after other children.  You may need to discuss 
this with your employer. 
 
How long will the vehicle wait for my child? 
 
Parents are expected to have their child ready and waiting to board the vehicle.  If a child is not 
ready, or not at the agreed collection point, the vehicle will wait for a maximum of 3 minutes after 
the agreed pick up time and then move off. If this means the child is unable to travel on the 
organised vehicle, the parent/carer is then responsible for ensuring that the child gets to school on 
time. If the vehicle is running late for a pick up, the crew are expected to advise parents/carers of 
the delay as soon as possible. 
 
What will happen if my child’s address changes? 
 
The eligibility will need to be re-assessed from your new address. Please contact the Bexley 
Integrated Transport Unit (BITU) on 020 3045 3048 
 
What happens if my child changes school? 
 
The eligibility will need to be re-assessed from your new address. Please contact the Bexley 
Integrated Transport Unit (BITU) on 020 3045 3048 
 
What should I do if I am not sure of what school my child will be moving to? 
   
Please put in an application for one of the likely schools with a note to say which school/college 
this may be changing to and what date you anticipate giving BITU confirmation.   

 
What type of travel assistance will be provided? 
 
We will contact you in advance, advising you of the arrangements we have put in place.  
Depending on the disability your child may be provided with a free bus or train pass or a special 
vehicle i.e. taxi, minibus, wheelchair accessible vehicle, to help them travel to and from school. 
Other forms of assistance could be access to independent travel training, transport budgets or 
mileage allowance or escorted public transport. 
 
 
 
 
 
 
 



 
 

 

When is travel assistance not provided? 

 If a child attends a school which is not the nearest appropriate school to their home  
 to work experience placements; 
 to dental, clinical or hospital appointments; or 
 in the event of sickness where a child has to be collected from school, or for parents to 

attend. 

What standards are expected of school transport contractors and drivers? 
 
Only companies who have qualified on our framework of approved suppliers are allowed to bid for 
school transport contracts. To qualify they must be able to show that they meet standards 
regarding health and safety, financial security, vehicle safety, insurance and driver regulations.. 

If the transport is late or does not arrive, what should I do? 
 
Though we make every effort to minimise it, you may occasionally experience unexpected delays 
or problems. Please wait for 10 minutes after the scheduled pick up time. If the transport has still 
not arrived, please contact your provider or Bexley Integrated Transport Unit (BITU) on 020 3045 
3048. 

Lost property - what if my child leaves something behind on school transport? 
 
Contact us on the following numbers and we will give you the name and telephone number of the 
vehicle operator so that you can contact them directly and make arrangements to collect the 
property: Bexley Integrated Transport Unit (BITU) Tel: 020 3045 3048  

Can parents travel on school transport? 
 
Parents are not allowed to travel on school transport unless there are very special circumstances 
and agreement has been given by the Bexley Integrated Transport Unit. 

Are changes ever made to school transport? 
 
To ensure transport routes remain efficient and cost effective, it is necessary to carry out periodic 
reviews. As a result, changes may occasionally be made to your child’s transport, but we will 
always try to give you advance notice. 
 
What can I do if I am not happy with the decision about entitlement to help with transport 
or travel assistance? 
 
If parents are not happy with a decision about the travel assistance entitlement for their child, they 
should discuss the case first with their SEN Case Officer or they may ask for a reconsideration of 
their case by writing to; 
 
The Complex Needs Manager 
Statutory Assessment Service 
London Borough of Bexley 
2 Watling Street 
Bexleyheath 
DA6 7AT  



 
 

 

 
The Complex Needs Manager may refer the case to a panel of elected members. 

If you have a situation that you are still not happy about then you can raise it formally as part of 
the London Borough of Bexley complaints procedure. Please visit the Bexley Local Offer website 
www.bexleylocaloffer.uk for more information. 
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